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Siteimprove Introduction

DURHAM
e ¥ What is Siteimprove?
e One central place to find analytics,
edits/issues, training, and more:

Identify broken links and spelling errors
PDF checker scans and tracks document
Policies to help maintain style guidelines
Identifies accessibility issues
SiteimproveAcademy training courses
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A Youwill receive sSiteimprove email invite
I Check your junk mail



| . Login

T o _Log N at: |
https:// id.siteimprove.com/account/Login

A Your username is your email address

A Set your password via the email invite
(ifyouR2 y Qi NI O PlaageSet Ka knbyy BA G S =

When you login, your dashboard will look similar to this:

O Siteimprove 9

@ City of Durham
DCI Score Dashboard v

Digital Certainty Index Quality Assurance Accessibility

Score

Score
80.3
+76



https://id.siteimprove.com/account/Login

| W View Department Data

CITY OF A Select your department from the
DURHAM
Group dropdown menu.

A This will allow you to ONLY see
info for your department pages

O Siteimprove

@ City of Durham
https://durhamnc.gov/
DCI Score Dashboard v

Digital Certainty Index Quality Assurance

. 4 )4 ~ 4 v 73.3/100 71 8/
A Tip:YolOl y éud | NE
categories so they will appear at puremmiramirill [
the top of the list.
Analytics

If you would like to only see YOUR departmen
in the dropdown, please let Katy know.




I What is Web Accessibility?

CITY OF
DURHAM Web accessibility refers to making sure e
that our website and digital content
can be accessed and understood by
people of varying abilities.

| Motor/Mobility ’

‘ Auditory
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buildings to be accessible. | Leaming

Seizures

There are governing bodies that define L
the standards for web accessibility, and
laws that require that organizations
follow them.

‘ Situational




| ok What is Web Accessibility?

***
Y OR A f\ll)\web contentls,hgulg therekto tgreéf .
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the site Is easy to use for users of varying @ @ (< @
abilities.

)

A We follow guidance from our website
vendor in terms of what standard to
maintaing currently WCAG 2.0 levels A
and AA.

ACCESSIBILITY

A WCAG accessibility guidelines are broken
into A (minimum), AA (medium), and AAA
(highest) conformance levels

Learn more:
http:// durhamnc.gov/ada



https://durhamnc.gov/3926/Website-Accessibility
http://durhamnc.gov/ada

Why Does It Matter?
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CITY OF
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Information and contentis accessible to everyone.

Giving people of all abilities the opportunity to participate in everyday life.

Deafness of dlm'e;tmu :':' Physical
hearing los: disabilities disabilities disabilities disabilities
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Mental health Learning
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Who Is Responsible?

Content Contributor

The content contributor provides
the alt text for the image,

and in some cases adds theimage
to the document or website.

Purchaser

The purchaser must buy
products that have accessibility
features built in.
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Developer

The developer uses icons and
images for functions, like the search
bar, and needs to add appropriate
coding for the image.

Leadership

Leadership requires everyone to learn
about the importance of accessibility and
the legal and financial responsibilities
related to digital accessibility.




| How Will | Know What to Do?

DURHAM
” A OPA and TS will provide annua

trainings to Web Content
Managers to refresh them on
these standards and provide ar
updates.

A Accessibility training will be
required to maintain your editing
access to the website.




| How Will | Know What to Do?

STy OF A Siteimprove includes an Accessibility tool that helps identil
Issues and how to fix them.

A You will also get an email report every Monday.

QO Siteimprove

City of Durham =
e https://durhamnc.gov/ e  Nogroup selected v p

Search for a pag
Accessibility + Bipor
Accessibility Overview Export
Score details @ Overall score @ Accessibility Score progress @
Progress in resolving Errors @ 96.6 /100 -
Accessibility e tcmm _gmmmmmm————=mmizo=c
h - ——
Progress in resolving Warnings @ 99.4 /100
67.8
Percentage of pages with low Error rate @ 0.2 /100 400 (o] 0] [oN o]
' : 4126 112019
- (Government) B Annotations

th Score breakdown



| Siteimprove Accessibility Tool Overview

R The Accessibility tool identifies accessibility issues omalipages
and PDFand how to fixhem, including an overall accessibility score.

Goal:
Increasesitewide and department accessibility scores to 85 or above

O Siteimprove @ Help Center and Acadd

City of Durham .
& hitps://durhamnc.gov/ ~ W No group selected hd

2§ Dashboard D C | SCO re D as h boa rd v New dashboard Add widget Reports

Digital Certainty Index €&

Accessibility

Digital Certainty Index Quality Assurance

Quality Assurance

Score Score Score
79-2/100 90.8/100 67-8/100
-0.8 -0.7 +0.0

Fix this issue and reach 86.2 points: Pages Fix this issue and reach 94.7 points: Brojen
at level 3 and above with multiple Level links at page level 3 and deeper

DCI overview Improve score



| W Siteimprove Accessibility Tool Overview

D%R{_I%FM As mentioned earlier, we adhere to WCAG 2.0 levels A and AA.

Siteimprove categorizes issues in several ways, including WCAG level:

A (minimum) Errors Editor
AA (medium) Warnings Webmaster (T8r OPA, oCivicPluk
AAA (highest) Reviews DeveloperCivicPlus

Yellow/bold issues are areas for Web Managers to focus



| W Siteimprove Accessibility Tool Overview

CITY OF You can filter the issues based on your department as well as role,
DURHAM WCAG level, and severity:

= Hide menu Q Siteimprove @ HepCenterandAcademy £t Sefiings v 8 Katy Dilard

@ City of Durham

https://durhamnc.gov/

v i Office of Public Affairs v X P
Search for a page

2§ Dashboard

Issues

< MAIN MENU

A ibilit Issues e
ccessipllt y Accessibility issues on your website, as defined by the WCAG 2 Guidelines. Issues are grouped by conformance level (A, AA, AAA) and severity (error, warning, review) help
Accessibility Overview )
All issues My starred issues | 4
Summary
Export

Issues ' Re-calculate issues <‘/ Editor v || X Priority Issues v AA Conformance v | X @ Errors VD
Guidelines

9 issues fixed Overall progress 5 issues 1o fix

Pages

PDFs “

Validation 12

9
@ Link text used for multiple different destinations 244 @ pages o ﬁfe%-?e'ﬁ)a/ae's %
All Decisions . R . 9 9
@ iFrameis missing atitle 412 @ pages wQ.,-?e'ﬂ)a/‘;Zs >




| M Siteimprove Accessibility Tool Overview

R Click on an issue to get more details on what to fix and find affected pages

Issues / Specific issue under 2.4.4 Link Purpose (In Context)

Link text is too generic in its current context

@ Link text is too generic in its current context help  options Export
Description How to fix it:
The link text is generic text that does not identify the link purpose. The link does not seem Link texts should be written so they make sense out of context. Generic texts such as
to have any programmatically determined link context that can aid in identifying the “Click here” and “More” give no indication as to the destination of the links.

purpose either.

Where to find it in WCAG 2 @
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DURHAM

Siteimprove Accessibility Tool Overview

Page Detail view will help you find the issues on each page.

(@ Page Report

QA

@ Heading is missing text
Decision for this issue £
No decision taken

M 1.3.1 Info and Relationships

Description of this issue:
An empty heading occurs.

How to fix it:
The tag for the heading is present, but there is
no text in the tag.

Select occurrences ~

Showing 2 of 2 occurrences

Occurrences on this page 2

<h3> Empty ~

Highlight in:
| < Page content | <> HTML

<h3> Empty v

Durham Television Network | Durham, NC . P .
2 htlps:h‘durhamnc,gnvﬂ104.'durham—|ielevisinn-n’eiwurk # Setup a direct link to your CMS v Page Inspector ~ Page analytics

(_snow page content | Show HTWL
O COVID-19 UPDATES

Accessibility SEO Policy

( Enable CSS | Disable CSS

Last checked and cached: 5/4/2020 12:19 AM

-:‘ Enable JavaScript | Disable JavaScript

Durham Under Stay-at Home Order; Cily Faciliies Closed to Public

New Original Programs
The programmmg schedule is subject to change. Please view the most accurate schedule by checking the rest
of the page.

Bull City
Bull City Today, a short news program designed for social media. Shows are less than a minute to inform resid:
on inside Durham'’s City Hall. It airs weekdays on the City's Facebook, Twitter, Instagram and YouTube.

CityLife
CityLife airs daily. The show features information on current City issues and upcoming events that affect the liv

Bull City Wrap

Bull City Wrap, a news program dedicated to informing residents about what's going on inside Durham's City H
Television Network (Time Warner Cable channel 8 and AT&T U-verse channel 99) and on YouTube. For more i
4123, like on Facebook, and follow on Twitter and Instagram.

City Bulletin Board
The City also provides City government employment listings and other important announcements during the gc
time blocks.



| Fixing Accessibility Issues

CITY OF .
puRHAM A Focus on issues you know

how to fix:
I Add or improve alt text on images
I Use descriptive hyperlink text
I Add table descriptions

ALIYy2NH 6 SAMLE A
now
A Review accessibility trainings

and checklists at
DurhamNC.gov/ADA




